PRIVACY POLICY

GOLDEN KNIGHT INVESTMENT

Our principal place of business is located at: 3rd Floor, Burlington Tower, Marasi Dr, Business
Bay, Dubai, United Arab Emirates.

Golden Knight Investment is committed to protecting your privacy. This Privacy Policy outlines
how we collect, use, and safeguard your personal information when you use our website and
services.

1. INFORMATION WE COLLECT

When you interact with Golden Knight Investment, we may collect the following types of
information:

Personal Information: Name, email address, phone number, physical address, date of
birth, and other details necessary for account registration and verification.

Financial Information: Payment details, banking information, and trading transaction
records.

Technical Information: IP addresses, browser type, operating system, and usage data
collected through cookies and analytics tools.

Communication Data: Correspondence between you and Golden Knight Investment,
including emails, messages, and feedback.

2. HOW WE USE YOUR INFORMATION

Golden Knight Investment uses your data for the following purposes:

To provide, maintain, and improve our services.

To verify your identity and process transactions.

To communicate with you regarding account updates, promotions, and important notices.
To ensure compliance with legal and regulatory requirements.

To protect against fraud, unauthorized transactions, and other security risks.

To enhance user experience and analyze website performance.




3. INFORMATION SHARING AND DISCLOSURE

Golden Knight Investment does not sell, trade, or rent your personal information to third parties.
However, we may share information in the following circumstances:

e With Service Providers: We may share data with third-party payment processors, legal
advisors, and IT service providers to facilitate business operations.

e Legal Requirements: We may disclose your information if required by law, court order,
or regulatory authorities.

e Business Transfers: In the event of a merger, acquisition, or restructuring, your
personal data may be transferred to a successor entity.

4. DATA SECURITY

Golden Knight Investment implements security measures to protect your data from unauthorized
access, loss, misuse, or alteration. These measures include encryption, secure servers, and
access control policies. However, no method of transmission over the internet is 100% secure,
and we cannot guarantee absolute security.

5. YOUR RIGHTS AND CHOICES

As a user, you have the following rights concerning your personal information:

e Access and Correction: You may request access to your data and correct any
inaccuracies.

e Deletion: You may request the deletion of your personal data, subject to legal and
contractual obligations.

e Opt-Out: You may opt out of receiving marketing communications by following the
unsubscribe link in emails or contacting us directly.

e Data Portability: Where applicable, you may request a copy of your data in a structured
format.

6. ACCURACY OF INFORMATION PROVIDED

Customers must ensure that all information provided is accurate and up to date. Any
discrepancies or incorrect data provided by the customer that result in issues or losses will be
the sole responsibility of the customer. Golden Knight Investment is not liable for any
consequences arising from incorrect or misleading information provided by the client.



7. COOKIES AND TRACKING TECHNOLOGIES

Golden Knight Investment uses cookies and similar technologies to:

e Enhance website functionality and performance.
e Analyze user behavior and preferences.
e Deliver targeted advertisements.

By using our website, you consent to our use of cookies. You may adjust your browser settings
to block cookies, but this may impact website functionality.

8. THIRD-PARTY LINKS

Our website may contain links to third-party websites or services. Golden Knight Investment is
not responsible for the privacy policies or practices of these external sites. We encourage users
to review the privacy policies of any third-party websites they visit.

9. ACCOUNT TERMINATION AND RETENTION OF DATA

e |f a customer wishes to discontinue services with Golden Knight Investment, they must
provide a six (6) month notice period.

e If Golden Knight Investment decides to discontinue services with a customer, we reserve
the right to take immediate action without prior notice.

e Customer data will be retained as required by regulatory and legal obligations, even after
account closure.

10. CHANGES TO THIS PRIVACY POLICY

Golden Knight Investment reserves the right to update or modify this Privacy Policy at any time.
Users are encouraged to review this policy periodically. Continued use of our services after
updates constitutes acceptance of the revised Privacy Policy.




11. GOVERNING LAW AND JURISDICTION

This Privacy Policy shall be governed by and construed in accordance with the laws of the
United Arab Emirates. Any disputes shall be subject to the exclusive jurisdiction of the courts in
Dubai.

12. CONTACT US

For any questions or concerns regarding this Privacy Policy, please contact us at:

Golden Knight Investment

3rd Floor, Burlington Tower, Marasi Dr, Business Bay, Dubai, United Arab Emirates
Email: support@goldenknight.com

Phone: +971 (04) 570 7401
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